
INDUSTRY
• Real Estate - Classifieds Marketplace 

PROFILE
• Online & mobile rental marketplace, founded in 2013, 

based in Los Angeles, CA 

• Website: www.onradpad.com (Mobile App available on 
Android, iPhone & iPad)

• Find or post apartments and houses for rent for free and 
pay rent online

CHALLENGES
• Find new ways to ensure the validity of renters and landlords

• Address increases in fraudulent activity from fake users 

• Establish a more effective identity assurance process beyond 
just SMS and email verification

BENEFITS
• Significant reduction in fake accounts

• Greater identity assurance to assess risk and reduce 
fraudulent transactions

• Improved user experience with no friction for legitimate users 

RADPAD’S ACCOUNT VERIFICATION            
PROCESS DELIVERS IDENTITY ASSURANCE

CASE STUDY

RadPad is a renter-focused mobile marketplace that allows 
renters to find apartments, apply, sign a lease and pay their 
rent.  RadPad also allows landlords of those apartments to 
qualify renters in real time, sign leases and receive their rents 
electronically through the site.    

RadPad uses a combination of tools to provide account 
protection for their renters and landlords.  They execute a 
layered approach to security throughout their marketplace. 
Within their “Pay My Rent” section they use phone number 
intelligence data to help them make more data-driven fraud 
risk decisions. This provides them with levels of fraud risk for 
each new customer to combat fake accounts, reduce fraud 
loss and, in turn, reduce chargebacks. 

“We needed more data on our customers. We 
match our data with TeleSign data and it gives 
us greater assurance that our customers are 
actually who they say they are, which reduces 
fraud.”

JONATHAN EPPERS 
CEO, 
RADPAD

“We Know Our Customers Are Actually Who They Say They Are”
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TeleSign is a communications platform as a service (CPaaS) company, founded 
on security. Since 2005, TeleSign has been a trusted partner to the world’s 
leading websites and mobile applications, helping secure billions of end-user 
accounts. Today, TeleSign’s data-driven, cloud communications platform is 
changing the way businesses engage with customers and prevent fraud. 

For more information, please visit www.telesign.com | @TeleSign

CASE STUDY

CHALLENGES 
With any classifieds marketplace, ensuring the validity of users 
is extremely important in preventing fraud. RadPad began 
experiencing fraudulent activity from fake users from within 
their “Pay My Rent” feature, where users can pay rent online with 
debit and credit cards and RadPad, in turn, pays their landlord.  
RadPad was looking for new ways to gain a more effective 
identity assurance process beyond SMS phone verification 
and email verifications. They wanted additional ways to identify 
potential fraud. 

SOLUTION
RadPad chose to expand their fraud-decision methodology to 
include phone number intelligence data. They implemented 
PhoneID in their verification process to validate vital information 
for both renters and landlords. RadPad also integrated Score 
for its fraud risk assessment scoring to assist them in making 
decisions to allow, flag or block users based on that phone 
number’s velocity patterns, traffic patterns and possible 
connections to known fraudulent activity in the past.

KEY BENEFITS
Significant reduction in fake accounts

RadPad is able to identify potential fraudulent users based on 
expanded risk assessments before paying out rents from fake 
accounts. They analyze phone number data before paying a 
landlord. As a result, RadPad has been able to mitigate more 
fraud by collectively understanding the characteristics of fraud in 
their ecosystem.  

Greater identity assurance to assess risk and reduce 
fraudulent transactions

RadPad uses actionable intelligence that enables them to have 
greater identity assurance and security against fraudulent 
activity. Users’ phone numbers are automatically checked 
against TeleSign’s global clearinghouse of predictive data 
(TeleBureau) and assigned a risk score. RadPad has seen 
significant reductions in fraud losses, chargebacks and is saving 
time on resources spent manually reviewing, blocking and 
removing fraudsters from their ecosystem.   
 

Improved user experience with no friction for legitimate users 

TeleSign provides phone number intelligence which RadPad 
uses to take action on bad users without disrupting the 
experience of good users. The phone number check happens in 
the background, quickly and transparently. 

ABOUT RADPAD, INC.
“Not your average apartment finder” - Discovering an apartment 
for rent has never been easier, safer, and more social. Search 
more than a million verified rental homes, instantly apply 
and pay rent on the go. Whether you’re looking for short-
term vacation rentals, a place to settle down, or the perfect 
roommate, you can easily find apartments for rent in the hottest 
neighborhoods around the country. 

“We didn’t want to integrate a service that 
would actually cause our customers undue 
friction or make them uncomfortable—which 
would potentially prevent them from using 
RadPad. TeleSign offered a seamless and 
frictionless experience.”

JONATHAN EPPERS 
CEO, 
RADPAD


