CASE STUDY

SAUCEY IMPROVES CONVERSIONS WITH
TELESIGN APP VERIFY’S ONE-CLICK REGISTRATION

Saucey is changing one of the oldest and largest industries in
the world. The company is making it easier, faster and safer
for customers to make Web or mobile app purchases of beer,
wine and spirits and have them delivered to their customer’s
door in about 30 minutes. Saucey’s on-demand alcohol
delivery service is currently available in Los Angeles, San Diego,
San Francisco and Chicago. They offer competitive pricing,
broad selection and ultra-convenience.
Saucey has taken a proactive security approach to help
prevent fraudulent activity as they continue to grow. The
company is putting extra measures in place to ensure their
customer information is valid – from initial registration and
then throughout the e-commerce process. Saucey believes the
approach they have taken has helped streamline their user
registration process, improve timely and accurate deliveries
and reduce fraud.

“With any on-demand delivery business, verified
and validated phone numbers is essential for
customer on-boarding, delivery fulfillment and
reducing fraud. Once we integrated TeleSign’s
App Verify for user authentication, we reduced
fraud costs, reduced repeated delivery attempts
and increased conversions.”
DANIEL LEEB
Chief Product Officer & Co-Founder,
SAUCEY

INDUSTRY

CHALLENGES

•

E-Commerce (Web & mobile app)

•

•

Beer, wine, spirits on-demand delivery service

Implement a secure user authentication process that does not
impact overall user experience

•

Address issues with invalid customer phone numbers

•

Resolve uptick in chargebacks and fraud

PROFILE
•

Founded in 2013

•

Service available in: Los Angeles, San Diego, San Francisco &
Chicago

•
•

BENEFITS
•

Simplified one-click registration process with improved conversions

Website: w
 ww.SauceyApp.com

•

Lower verification, delivery and fraud costs while increasing security

Mobile App available on Android, iPhone & iPad

•

Ease of integration with lightweight SDK

CASE STUDY
CHALLENGES
With any on-demand delivery business, user authentication
is essential for customer on-boarding, delivery fulfillment and
reducing fraud. Saucey needed a quick and easy way to verify
their customers’ identities and using a verified and validated
mobile phone number as a “trust anchor” was an option
they wanted to explore. Saucey was also looking for an SDK
authentication solution that could quickly and easily integrate
into their mobile app to help reduce user friction during the
registration process.

For chargebacks, Saucey also needed accurate phone numbers
to reach customers to resolve credit card issues. Since
implementing App Verify, they now have valid and verified
customer phone numbers, which has helped them reduce failed
delivery attempts, delivery costs and chargebacks. “We also like
the fact that TeleSign adheres to stringent security requirements
to ensure hackers are not able to reverse engineer the SDK
to extract API credentials, which has helped us eliminate the
possibility of bulk account creations.”

SOLUTION

Ease of integration with lightweight SDK

Saucey evaluated several solutions and ultimately chose
TeleSign App Verify because it was easy on both the customer
and integration ends. “During customer on-boarding, identity
and verification could be a bit intrusive. We wanted that process
to be easy and with one-click customers’ mobile phone numbers
are being verified in the background,” stated Daniel Leeb, Chief
Product Officer & Co-Founder.

KEY BENEFITS
Simplified one-click registration process with
improved conversions
During the on-boarding registration process, the customer
simply fills out Saucey’s form with their name, mobile phone
number and birthdate and presses “Next.” Using App Verify,
the new customer is verified through a simplified registration
process that utilizes frictionless signaling to the mobile number
provided. This ensures the account creator is legitimate and it
connects a valid mobile phone number to each new account.
Using App Verify, Saucey has been able to streamline their
registrations with this better and faster verification process.
This has led to an overall increase in conversions. The customer
on-boarding process is much easier and the overall user
experience is essentially seamless.
Lower verification, delivery and fraud costs while increasing
security
App Verify offers verification at a lower cost per conversion
compared to SMS alone. This has helped Saucey establish more
controlled and predictable costs. Saucey also experienced
improvement during deliveries. At times, Saucey couriers need
to contact their customers to confirm delivery addresses or
questions about the order. When an invalid phone number is
provided or entered incorrectly, it makes it difficult to reach the
customer and fulfill the order.

TeleSign is a communications platform as a service (CPaaS) company, founded
on security. Since 2005, TeleSign has been a trusted partner to the world’s
leading websites and mobile applications, helping secure billions of end-user
accounts. Today, TeleSign’s data-driven, cloud communications platform is
changing the way businesses engage with customers and prevent fraud.

For more information, please visit www.telesign.com | @TeleSign

The Saucey team liked the ease of the lightweight software
development kit (SDK). The App Verify SDK has clear
documentation and their engineers found it easy to integrate.
According to Daniel Leeb, it took the Saucey development team
just a day or so to implement.

ABOUT SAUCEY
Saucey – The Alcohol Delivery App – is the fastest, easiest and
most reliable way to order alcohol and have it delivered. Simply
pick what beer, wine or spirits are wanted, checkout with a
credit card on file and a Saucey driver is there shortly with the
alcohol delivery. Consumers no longer need to go to the liquor
store, making it convenient. Saucey is perfect for a night in, bbq,
dinner, office event, tailgate, pre-party, after-party, or gifting.
Saucey’s sophisticated back-end technology provides customers
with local retailer’s inventory and specials. Saucey’s #1 goal is to
provide a great customer experience.

“TeleSign’s App Verify was easy to integrate
and we’ve been able to increase registrations,
improving conversions tremendously.”
DANIEL LEEB
Chief Product Officer & Co-Founder,
SAUCEY
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